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*Use Customer service as a job for the project assignments.

1. Create a performance appraisal form to evaluate employees in this job role (include at least two researched examples)
2. Explain your rationale for the form and evaluation approach you chose. Compare/contrast your researched examples and the form you created. Explain how your evaluation form will help maintain and improve employee performance. Use at least two different motivational theories to support your points.
Note: Please use the MLA for the paper.
